LEARNING AT WORK WEEK 2026

Explore the week at a glance

MONDAY

09:30-11:00
Building Resilience

Joy Baldridge

11:30-12:30
Active Listening

Charla Hobson

13:30-15:00
Stress Management

Samal Nauhria

14:00-15:30

Crucial Conversations for
Mastering Dialogue

Johnathan Woods & Hylton Grace

TUESDAY

09:30-13:30

New Discipline Policy
Training

Lauren Knight

10:00-11:00

Promises to Practice —
Delivering Cignificant Service

Carol Britton

13:00-14:30
Crucial Accountability

Tavia Pajcic

14:00-15:30
Time Management

Samal Nauhria

WEDNESDAY

09:30-10:30
Active Listening

Charla Hobson

10:00-11:30

Crucial Conversations for
Mastering Dialogue

Johnathan Woods & Hylton Grace

12:00-14:00

Data Analytics & Evidence-
Based Decision-Making

Megan Torrance

14:00-15:30
Intro to Coaching

Marie Pride

14 OCT

THURSDAY

09:30-11:00

Accountability &
SMART Goals

Uche Obi

11:30-13:00

Delivering Results — Turning
Strategy into Action

Jayne Burns

Space to connect, reflect and
apply your learning

12-16 OCTOBER 2026

Civil Service College

. Specialist work stream

FRIDAY 16 OCT

09:30-11:00
Managing Up

Joy Baldridge

13:30-15:00
Stress Management

Samal Nauhria

14:00-15:30
Coaching Sip & Share

Marie Pride

Space to connect, reflect and
apply your learning



