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Scope of Practice for Pharmacy Technicians

A pharmacy technician may provide or perform the following services or acts under the
direct personal supervision of a pharmacist and in accordance with the relevant regulations.

° Perform technical checks on prescriptions in accordance the Standard Operating
Procedures (SOPs) of the pharmacy.

° Dispensing of pharmaceuticals including controlled drugs and medical devices
(selection, labeling, packing and inclusion of patient information leaflet)

° Provide instructions on how to operate medical devices.

) Provide medication information to patients that do not require application of
therapeutic knowledge.

° Provide information to other healthcare professionals where necessary that falls within
their area of expertise and competence.

) The sale and counseling of over-the-counter drugs to members of the public.

° Assist with the manufacturing, compounding, or preparation of non-sterile or sterile
medication or controlled substances, in accordance with the compounding protocol.

° Assist with the ordering, receipt, storage and distribution of pharmaceuticals and
medical devices.

° Manage the pharmacy environment to ensure the safety, quality, and integrity of
drugs.
° Identifying, locating, reporting, and removing expired, defective, unsafe, or recalled

drugs and medical devices.
) Refer clinical alerts established in accordance with the pharmacy's SOPs.
The following are non-delegable pharmacist tasks and fall outside the scope of
practice of a pharmacy technician:

° Receive verbal prescriptions or amend the medication, strength, dose or directions of
an existing prescription.
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° Interpret a prescription for therapeutic acceptability and appropriateness.
° Conduct final verification of dosage and directions.
° Conduct a drug review.

° Transfer prescriptions.
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