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INTRODUCTION 

The Ministry of Education and Training is committed to ensuring safe, orderly, inclusive, and focused 
learning environments that promote student well-being, positive behaviour, and educational achievement. 
Recognising that the use of mobile phones and personal electronic devices during the school day may 
disrupt learning, impact behaviour, and present safeguarding risks, this policy establishes a clear and 
consistent national framework for their management across all Government schools. 

Aligned with the Education Act (2024 Revision), the Education Regulations (2024 Revision), and related 
national policies, this Policy establishes the national requirements for the management of mobile phones 
and personal electronic devices in Government schools and shall be implemented consistently with each 
school's Behaviour Policy, applicable school rules and procedures and relevant Ministry and Department 
guidance. This policy shall be interpreted and applied consistently across all Government schools in the 
Cayman Islands. Implementation shall remain proportionate, developmentally appropriate, equitable, 
inclusive, and consistent with safeguarding duties and requirements relating to reasonable adjustments. 

These considerations shall not ordinarily authorise a student to bring, possess, use, or access a prohibited 
personal device. Any necessary medical, accessibility, communication, safeguarding, welfare, or educational 
support shall, wherever reasonably practicable, be provided through school-issued devices, assistive 
technology, official school communication channels, or other school-controlled arrangements that do not 
involve the use of a prohibited personal device. Where an identified individual need cannot reasonably be 
met through such arrangements, an appropriate alternative arrangement may be approved in accordance 
with applicable legislation, Ministry and Department guidance and the student's relevant support plan. 

 

Policy Name:   Cayman Islands Mobile Phone (Safer School) Policy 

Policy Code: MOE-PR-17 

Approved in: September 2026 

Next Review in:  September 2027 

CROSS REFERENCES: This policy should be cross-referenced with the following: 

• Education Act (2024 Revision), ss. 27–30 and 40; 

• Education Regulations (2024 Revision), Regulations 53–56, 69–71; 

• Anti-Bullying (Schools) Regulations, 2022, regs. 2(1), 3(1)(b), 5; 

• National School Discipline and Student Behaviour Policy; 

• Behaviour and Discipline in Schools – Guidance Circular (January 2020); 

• Searching, Screening and Confiscation Guidance Circular (July 2023); 

• Student Code of Conduct, Cayman Islands Government Schools (2020 Revision), Sections 2–4, 8–
9, 12, 14–15, 18. 

Guidance documents produced by the Ministry of Education and Training that accompany this policy are as 
follows: 

• A Model Mobile Phone Policy 

• Support Implementation Documents 
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POLICY AIMS 

This policy aims to: 

• set out the Government’s national position on the use of mobile phones, smartphones, 
smartwatches, and personal electronic devices by students in Government schools in the Cayman 
Islands; 

• establish a clear, consistent, and enforceable national framework to support phone-free learning 
environments during the school day across the public education system; 

• define mandatory minimum requirements for all Government schools concerning the prohibition 
on students bringing, possessing, using, or accessing personal mobile phones and personal 
electronic devices, subject to any individual arrangements required or approved in accordance 
with this Policy, while permitting the use of school-issued devices, assistive technology, and school-
provided, teacher-directed digital learning tools; 

• reduce distraction, disruption, misuse of technology, and behaviours that interfere with teaching 
and learning; 

• strengthen safeguarding, privacy, and student welfare by reducing risks associated with the 
possession or use of prohibited personal devices and the inappropriate or harmful use of school-
issued devices, assistive technology, and school-provided, teacher-directed digital learning tools; 

• support a learning environment that encourages positive student behaviour, attentiveness, 
participation, engagement, and readiness to learn;  

• support schools in maintaining safe, orderly, inclusive, and effective learning environments; 

• assist school leaders and staff in implementing fair, proportionate, equitable, and consistent 
procedures for enforcement and compliance; and  

• contribute to ongoing efforts to promote student well-being, engagement, and educational 
success, recognising that these outcomes are influenced by multiple factors and should be 
monitored and evaluated over time. 

 

POLICY STATEMENT 

All Government schools in the Cayman Islands shall operate a phone-free environment during the 
school day. 

Students shall not bring, possess, use, or access personal mobile phones, smartphones, smartwatches, or 
other prohibited personal electronic devices while: 

• on school premises; 

• travelling on school-operated or contracted transport; or 

• participating in educational visits, sporting fixtures, extracurricular activities, school events, or 
any other activity where they are under the supervision or lawful authority of the school. 

This prohibition is subject to any individual arrangement expressly approved in accordance with this Policy 
to address an identified medical, disability, accessibility, communication, safeguarding, welfare, special 
educational, or other individual support need. 
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The prohibition applies throughout the school day, including instructional time, breaks, lunch periods, 
movement between classes, assemblies, extracurricular activities, educational visits, school events, and 
other supervised activities. 

Where a prohibited personal device is brought to school or a school-supervised activity in breach of this 
policy, the student shall be directed to switch off and surrender the device to an authorised member of 
staff.  The surrendered device shall be switched off, confiscated, securely stored, recorded, and returned 
in accordance with approved school procedures. 

This policy does not prohibit the authorised use of school-issued devices, assistive technology, or school-
provided, teacher-directed digital learning tools. 

Students' medical, disability, accessibility, communication, safeguarding, welfare, special educational, and 
other individual support needs shall, wherever reasonably practicable, be addressed through school-issued 
devices, assistive technology, official school communication channels, or other school-controlled 
arrangements. Such needs shall not, in themselves, authorise a student to bring, possess, use, or access a 
prohibited personal device. 

Where an identified individual need cannot reasonably be met through school-controlled arrangements, 
an appropriate alternative arrangement may be approved in accordance with this Policy and applicable 
Ministry and Department guidance. 

Schools shall maintain appropriate arrangements for parents and guardians to communicate urgent or 
necessary messages to students through official school communication channels. 

Each Government school shall adopt, publish, and implement a School Mobile Phone Policy and supporting 
procedures consistent with this national policy and any guidance issued by the Ministry of Education and 
Training or Department of Education Services. 

No School Mobile Phone Policy, or substantive amendment to such a policy, shall be implemented unless 
reviewed and approved by the Department of Education Services. 

WORK EXPERIENCE AND COLLEGE PLACEMENT – ACCEPTABLE USE 
REQUIREMENTS 

 
Where a student is participating in work experience placements, internships, vocational programmes, 
dual-enrolment courses, college placements, or other approved off-site learning opportunities through 
the Cayman Islands Further Education Centre (CIFEC), Layman Scott High School, or any other approved 
education or training provider, the requirements of the host organisation or placement provider 
concerning the possession and use of mobile phones and other electronic devices shall apply. 
 
Student Expectations 
 
Students participating in approved placements shall comply with all applicable policies, procedures, and 
requirements of the host organisation, placement provider, college, training institution, or workplace, 
including those relating to: 

• acceptable use of technology and digital systems; 
• mobile phones and personal electronic devices; 
• internet and network access; 
• electronic communications; 
• confidentiality and information security; 
• data protection and privacy requirements; 
• safeguarding, health and safety, and workplace conduct; and 
• professional standards of behaviour. 
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Students shall conduct themselves in a manner consistent with the expectations of the placement 
provider and shall use any devices, technology, internet services, or communication platforms only for 
authorised and appropriate purposes. 
 
Mobile Phone Use During Placements 
 
Where a placement provider permits or requires the use of a mobile phone or other electronic device 
for legitimate educational, operational, communication, health and safety, or workplace purposes, 
students shall comply with all directions and restrictions established by the provider. 
Permission to possess or use a device during a placement does not exempt students from complying 
with school expectations relating to appropriate conduct, safeguarding, confidentiality, and responsible 
technology use. 
 
Non-Compliance 
 
Failure to comply with the requirements of the host organisation or placement provider may result in: 

• removal from the placement; 
• withdrawal of placement privileges; 
• review of the student's continued participation in the programme; and/or 
• further action in accordance with the school's Behaviour Policy, Acceptable Use of Technology 

Policy, and any other applicable school procedures. 
 
School Responsibilities 
 
Schools shall ensure that students and parents are informed of placement expectations prior to 
participation and understand that compliance with the policies and procedures of the host organisation 
is a condition of participation in any approved work experience or college placement programme. 
 

KEY DEFINITIONS 

For the purposes of this policy: 

Prohibited personal device means a personally owned or privately supplied mobile phone, smartphone, 
smartwatch, tablet, wireless earbuds, headphones, or other electronic device capable of communication, 
internet access, audio playback, recording, photography, gaming, data storage, or wireless connectivity. 

School-issued device means an electronic device provided, owned, or leased by a school or the Ministry 
and managed or controlled for an authorised educational, administrative, accessibility, safeguarding, 
communication, or other school purpose. 

Assistive technology means a device, software, equipment, or technological aid provided or formally 
approved through an authorised student support arrangement to address an identified medical, disability, 
accessibility, communication, learning, or educational need. 

A personal mobile phone or other prohibited personal device does not become assistive technology solely 
because its use is requested or recommended, but may be approved as part of an individual support 
arrangement where an identified need cannot reasonably be met by school-issued or other school-
controlled means. 

School day means the period during which a student is on school premises, travelling on school-operated 
or contracted transport, or otherwise under the supervision or authority of the school, including relevant 
periods before and after formal instruction. 
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Department means the Department of Education Services. 

Ministry means the Ministry of Education and Training. 

 

ROLES AND RESPONSIBILITIES 

The Ministry of Education and Training shall: 

• establish, maintain, and review the Cayman Islands Mobile Phone (Safer School) Policy for 
Government schools;  

• provide strategic direction and issue guidance to support consistent implementation;  

• monitor compliance, impact, and effectiveness of the policy; and  

• support schools and the Department of Education Services through review, training, and 
continuous improvement initiatives.  

The Department of Education Services shall: 

• oversee the implementation and compliance of this policy across Government schools;  

• review, approve, and quality assure School Mobile Phone Policies and related procedures prior to 
implementation;  

• provide guidance, advice, and operational support to school leaders and staff; and  

• ensure that staff receive appropriate guidance and training relating to the implementation of this 
policy, safeguarding, privacy, equitable enforcement, and the appropriate use and management of 
school-issued devices, assistive technology, and school-provided, teacher-directed digital learning 
tools; and 

• provide an annual report to the Ministry of Education and Training on the implementation, 
compliance, impact, and effectiveness of the policy across Government schools, drawing on 
school-level data, incidents, implementation experience, and stakeholder feedback, and advise the 
Ministry of any recommended amendments to the policy arising from its findings. 

 

School Leaders shall: 

• ensure full implementation, compliance and consistent enforcement of this policy within the 
school;  

• establish and maintain procedures for preventing the possession and use of prohibited personal 
devices and for the confiscation, secure storage, recording, and return of devices brought to 
school in breach of this policy; 

• communicate expectations clearly to students, staff, parents, and visitors;  

• ensure that students’ medical, disability, accessibility, communication, safeguarding, welfare, special 
educational, and other individual support needs are addressed through school-issued devices, 
assistive technology, official school communication channels, or other school-controlled 
arrangements that do not involve a prohibited personal device; 

• maintain records and report relevant incidents and compliance data to the Department of 
Education Services; and 

• ensure that the school's Mobile Phone Policy is reviewed annually and that any substantive 
amendments receive approval from the Department of Education Services before being 
implemented. 
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School Staff shall: 

• enforce the policy consistently and in accordance with school procedures and the scope of their 
respective authority under the Education Act (2024 Revision), the Education Regulations (2024 
Revision), and the school's Behaviour Policy;  

• record incidents and report safeguarding concerns without delay; 

• support students in understanding and complying with the expectations and purpose of the policy; 

• implement the policy in a manner that is proportionate, respectful, developmentally appropriate, 
and psychologically safe; and 

• participate in training and guidance provided by the Ministry, Department of Education Services, 
or school relating to policy implementation, safeguarding, privacy, and behaviour management. 

 

Parents / Guardians shall: 

• ensure that students do not bring prohibited devices to school or school-related activities;  

• support compliance with this policy, communicate any medical, disability, accessibility, 
communication, safeguarding, welfare, special educational, or other individual support needs to 
the school, and work collaboratively with the school to establish appropriate school-controlled 
arrangements that do not involve a prohibited personal device; 

• use official school communication channels during the school day where contact is required; and  

• engage constructively with the school regarding concerns or matters arising under this policy. 

 

Students shall: 

• comply with this policy and shall not bring, possess, use, or access prohibited personal devices; 

• follow reasonable and authorised instructions from school staff regarding the implementation of 
this policy; 

• respect the safety, privacy, dignity, and well-being of others; 

• report concerns relating to the misuse of devices, online harm, cyberbullying, or safeguarding 
matters to a member of staff; and 

• seek support from an appropriate member of staff where digital use, cyberbullying, online 
pressures, sleep disruption, anxiety, or other technology-related issues are affecting their learning, 
well-being, or participation in school. 

 

IMPLEMENTATION AND ENFORCEMENT 

Government schools shall establish and maintain clear procedures to support the effective, fair, and 
consistent implementation and enforcement of this policy. These procedures shall address, as appropriate: 

• prevention and management of breaches;  

• confiscation, recording, secure storage, retention, and return of prohibited personal devices;  

• communication with parents and guardians;  

• fair, proportionate, and graduated responses to breaches;  
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• safeguarding and child-protection concerns;  

• arrangements for students with medical, disability, accessibility, communication, safeguarding, 
welfare, special educational, or other individual support needs;  

• complaints arising from the implementation or enforcement of the policy; and  

• recording and reporting requirements.  

Any screening, search, confiscation, retention, or other action involving a prohibited personal device shall 
be undertaken lawfully, reasonably, and proportionately and in accordance with the Education Act (2024 
Revision), the Education Regulations (2024 Revision), applicable safeguarding requirements, and relevant 
Ministry and Department guidance. 

Serious misuse of a prohibited personal device, school-issued device, assistive technology, or school-
provided, teacher-directed digital learning tool—including cyberbullying, harassment, threats, 
unauthorised recording, inappropriate or harmful content, sexual imagery, academic dishonesty, or 
conduct giving rise to safeguarding or criminal concerns—shall be addressed in accordance with applicable 
behaviour, safeguarding, child-protection, disciplinary, and legal requirements. 

Schools may utilise restorative approaches where appropriate and safe to do so. 

Detailed operational requirements relating to enforcement, confiscation, secure storage and return of 
devices, sanctions, individual support arrangements, complaints, recording and reporting, and related 
procedures shall be set out in the Model Mobile Phone Policy and supporting implementation guidance. 

 

MONITORING AND REVIEW 

Schools shall maintain appropriate records to support the monitoring and evaluation of this policy, 
including relevant information concerning: 

• breaches and repeated breaches; 

• confiscations; 

• serious incidents and safeguarding concerns; 

• technology-related misconduct; 

• sanctions and interventions; 

• complaints; 

• compliance; and 

• relevant stakeholder feedback. 

Schools shall provide information to the Department of Education Services in accordance with nationally 
prescribed definitions, reporting requirements, and timelines. 

The Department of Education Services shall analyse information received from schools to identify trends, 
risks, emerging issues, levels of compliance, equality impacts, operational challenges, and areas requiring 
improvement. 

An implementation review shall be undertaken following the first full school term after implementation, 
and a national evaluation shall be conducted within twelve months of implementation. 

Thereafter, the Ministry shall review this policy at least every three years, or sooner where required, 
taking account of the Department's annual reporting and recommendations, legislative developments, 
safeguarding priorities, technological changes, emerging evidence, and educational best practice. 
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CROSS REFERENCE 

Schools: This policy should be read alongside, as applicable: 

• Education Act (2024 Revision); 

• Education Regulations (2024 Revision); 

• Anti-Bullying (Schools) Regulations, 2022; 

• National School Discipline and Student Behaviour Policy; 

• Behaviour and Discipline in Schools – Guidance Circular; 

• Searching, Screening and Confiscation Guidance Circular; 

• Student Code of Conduct, Cayman Islands Government Schools; 

• Model Mobile Phone Policy; and 

• supporting implementation guidance issued by the Ministry of Education and Training or 
Department of Education Services. 
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